
A NOTE TO OUR PATIENTS 
Important information about dental insurance and office policies 

 
Your Dental Insurance: 
 Dental insurance can be a wonderful benefit.  Your specific dental plan is one chosen by you 
as an individual or by your employer, from literally hundreds of combinations available.  Some 
combinations may include higher deductibles, or waiting periods for certain services, excluding 
coverage for some services, frequency limitations and/or benefit period maximums.  Plans may cover 
as little as 0% or as much as 100% for specific dental services.  Some plans determine your coverage 
based on a list of fees set by the insurance company, which may differ from our office fees.  For these 
reasons, you may receive a lower percentage of the reimbursement level than that indicated on 
your dental plan summary.  We have tools in place and work diligently to provide due diligence to 
watch for fine print and limitations that are not always transparent. 
 We do not believe it is in your best interest to compromise the doctor’s recommended 
treatment to accommodate insurance plans maximum benefit.  Insurance plans are not regulated 
and may choose to give an alternative benefit as they deem appropriate, regardless of the need for 
that care.  An ‘alternative benefit’ means your insurance may pay for a less expensive procedure 
than the one recommended by your doctor, even if it is not in your best interest.  Therefore, we 
cannot guarantee an insurance company’s consistency in your plan’s coverage. 
 As a courtesy to you, we are happy to bill your insurance company and work with you to 
maximize your benefits.  Even though we do our best to give you an estimate of costs and benefit 
coverage, it is not our responsibility to know exactly what the final insurance payment will be.  Your 
final financial obligation cannot be determined until all insurance payments are received.  ALL 
unpaid portions are your responsibility.  Any unpaid portion 90 days from the treatment date will be 
considered past due and will incur a 1.5% finance charge per month which is 18% per annum.  We 
believe that communication is vital, and we welcome any questions you may have.  We are here to 
help. 
 
Our Office Policies: 
 Please notify us at least 48 hours in advance if you are unable to keep your appointment.  A 
charge of fifty dollars [60.00] per hour of reserved time may be applied to broken appointments 
without 48 hours notice and will NOT be covered by your insurance.   

 
My signature indicates that I have read and understand the above information.  

 In addition, if an insurance appeal is needed, I give Rask Family Dental permission to appeal any 
claim/s on myself or my family’s behalf. 

 
 
Responsible Party PRINTED name:  ________________________________ 

Responsible Party SIGNATURE: ____________________________________   Date:  _____________ 


